
Fr iends  Stay Connected

Like us on 
Facebook

Follow us on 
Twitter

Touchstone Energy® Co-op 
Connections® Update 
The Co-op Connections Card is a money-
saving member benefit program that 
provides valuable local and national 
discounts. The most widely used benefit of 
the card, the pharmacy discount, has saved 
members $1,008,595 since June 2009.

For more information or if you need a  
Co-op Connections Card, call  
541-536-2126 option 5.

MIDSTATE 
CONNECTION
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Office Hours: 7:00 am-5:30 pm, Monday-Thursday
Closed Fridays & Holidays  

Business Hours: 541-536-2126
After Hours Outages: 800-752-5935

The past few 
months have been 
unprecedented in the 
history of Midstate 
Electric Cooperative 
and the history of our 
country. In response 
to Governor Brown’s 

actions to contain the spread of the 
novel coronavirus (COVID-19) pandemic, 
MEC shut lobby access to the public on 
March 17. Line crews were separated 
from other employees and were 
assigned to permanent crews to limit 
possible spread of the virus. Social 
distancing for all employees took place 
and to the extent possible, employees 
were sent home to work. 

As COVID-19 began spreading across 
the country, MEC has worked to support 
families and businesses throughout 
the communities we serve. Realizing 
the potential economic impact on our 
members, late fees and disconnections 
for nonpayment were temporarily 
suspended. This was one of the many 
steps the cooperative took to reduce 
stress on members and provide some 
certainty during an uncertain time. 

Energy bill amounts owed before, during 
and after the COVID-19 pandemic cannot 
be discounted, excused or in any other 
way relieved. We urge all members to 
make every effort to keep their accounts 
current.  If you are having problems 
paying your electric bill, please call 541-
536-2126 option 3 to talk to a member 
service representative as soon as 
possible to discuss payment options and 
a repayment plan.

Financial aid is available. The federal 
Coronavirus Aid, Relief and Economic 

Security Act (CARES Act) provides funding 
to states to assist people adversely 
affected by the pandemic. Members can 
contact Deschutes County Neighbor 
Impact at 541-504-2155 or Klamath and 
Lake County Community Action Services 
at 541-882-3500. I encourage you to 
contact these agencies, even if you have 
been denied assistance in the past. 
Eligibility criteria for assistance has been 
expanded due to COVID-19.

In accordance with the Governor’s plan 
to reopen Oregon, much of the state has 
begun a slow phase-in of various services 
as it enters a period of recovery. MEC has 
begun a measured and gradual approach 
as we look to return to normal work 
and business practices. On June 15, the 
cooperative re-opened the lobby to the 
public and has begun bringing employees 
working from home back to the office.

We are following all recommended health 
protocols to keep our employees safe 
as they return to work. We have secured 
additional supplies of face masks, hand 
sanitizer and disinfectant wipes, and 
social distancing protocols remain in 
place. To protect members visiting our 
office, clear barriers have been installed 
at the counters, counters are cleaned and 
disinfected regularly throughout the day, 6 
foot social distancing indicators have been 
posted in the lobby and members are 
encouraged to adhere to CDC guidelines.

Although we hope to continue seeing 
recovery for individuals and businesses 
impacted by COVID-19, we acknowledge 
that this situation may continue to evolve 
over the coming weeks. We will regularly 
evaluate any measures necessary to 
protect our employees and members, 
while continuing to serve you.

Message from General Manager, Dave SchneiderOperation Round Up®
MEC members can 
support worth-while 
projects throughout 
the co-op’s service 
area by rounding up 
their monthly electric 
bill to the next whole 
dollar. Every penny 
donated is used to 
support charitable 
causes and nonprofit community services 
and programs.

Are you in Operation Round Up®? If not, call 
541-536-2126 option 3 to sign up. Specific 
dollar amounts added to your monthly 
electric bill and one-time donations by 
cash, check or debit card are welcome.

Holiday Closing for
LABOR DAY, MONDAY, SEPTEMBER 7



Manage your electric account 24/7 by 
accessing SmartHub at www.mse.coop.  

With SmartHub, you can:
• Pay your bill online
• Monitor energy use
• View billing history
• Receive notifications 

via email or text 
message

• Report outages 
and track outage 
restoration 
progress

• Check MECs news 
feed

The Center 
of Member 
Engagement

MEC follows the Red Flag Rules policy that 
meets mandatory guidelines created by the 
Federal Government for identity protection. 
Photo identification is required at our office 
for new accounts and questions on existing 
accounts. Only authorized members of the 
account are able to obtain information. 
For all inquiries by telephone, our Member 
Service Representatives ask questions 
that confirms identity. If an account does 
not have any identifying information, 
verifiable up-to-date information is needed. 
Membership/services must be set up in 
person; they cannot be set-up over the 
telephone. For applicants living out of MEC’s 
service area, a notarized membership/ 
service application is required. These 
procedures are necessary to provide 
protection from identity theft. We appreciate 
our members cooperation as we follow 
these mandatory procedures for this 
identification protection policy.

What you should do if you are a victim of 
Identity Theft:
• Report ID Theft to major credit bureaus.

• File a Police Report with local police. ID 
Theft is a Felony in Oregon.

• Contact all creditors.

• Obtain a free copy of your credit report.

• Notify the Department of Motor Vehicles 
of any misuse of your Driver’s License 
Number.

• Report stolen checks and stop payment 
immediately.

• Report stolen ATM cards and change 
passwords immediately.

• For a suspected fraudulent change 
of addresses, notify your local Postal 
Inspector.

• Report misuse of Social Security Numbers 
by calling the Social Security Administration.

At MEC, safety is always at the top of our 
list: safety of our employees, safety of our 
members, and safety of the general public. 
This time of year, there are lots of yard 
and garage sales, which also means lots 
of signs. Please keep the following tips in 
mind when promoting your sale:

• Sharp objects on utility poles create 
a risk to our line crew when climbing 
boots snag or slip on embedded staples, 
screws, or nails.

• Despite safety gear, nails and screws 
can poke through gloves, boots, and 
protective clothing causing tears 
which reduce line workers’ first 
line of defense between them 
and several thousand volts of 
electricity.

• When working to restore 
power, line workers can waste 
valuable time when they need 
to remove signs and balloons 
from utility poles.

• Holes created by nails, staples, tacks, 
and screws shorten and weaken pole life 
requiring more frequent and costly pole 
replacements.

• Posting signs and advertisements on 
utility poles violates city ordinances and 
state law.

During summer months, our homes 
can get hot, making living conditions 
uncomfortable. Before you fire up your 
air conditioner, try cooling off with 
a ceiling fan first. Using ceiling fans 
allows you to raise your thermostat 
setting by 4 degrees and still feel just 
as comfortable. 

Six $2,500 scholarships were recently 
awarded for the 2020-2021 school 
year to the following members of MEC:

 Jaime Miller

 Ella Pierson

 Katie McDaniel

 Adam Plant

 Tommy Rohde

 Trion Notary

MEC AWARDS

SCHOLARSHIPS

SAFETY REMINDER

Summer Energy Efficiency Tip

MEC FOLLOWS RED FLAG RULES

Identity Protection Policy Congratulations!


