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Dear Member:

The past few months have been 
unprecedented in the history of Midstate 
Electric Cooperative and our country. 

In response to Gov. Kate Brown’s actions 
to contain the spread of the COVID-19 
pandemic, MEC closed lobby access to the 
public beginning March 17. Line crews 
were separated from other employees 
and assigned to permanent crews to limit 
possible spread of the virus. All employees 
followed social distancing guidelines. To 
the extent possible, employees were sent 
home to work. 

As COVID-19 began spreading across 
the country, MEC has worked to support 
families and businesses throughout 
the communities we serve. Realizing 
the potential economic impact on our 
members, late fees and disconnections 
for nonpayment were temporarily 
suspended. This was one of many steps 
the cooperative took to reduce stress on 
members and provide some certainty 
during an uncertain time. 

Energy bill amounts owed before,  
during and after the COVID-19 pandemic 
cannot be discounted, excused or in any 
other way relieved. We urge all members 
to make every effort to keep their accounts 
current. If you are having problems paying 
your electric bill, please call 541-536-2126 
option 3 to talk to a member service rep-
resentative as soon as possible to discuss 
payment options and a repayment plan.

Financial aid is available. The federal 
Coronavirus Aid, Relief and Economic 
Security Act provides funding to states 
to help people adversely affected by 
the pandemic. Members can contact 
Deschutes County Neighbor Impact 

at 541-504-2155 or Klamath and Lake 
County Community Action Services at 
541-882-3500. I encourage you to contact 
these agencies, even if you have been 
denied assistance in the past. Eligibility 
criteria for assistance has been expanded 
due to COVID-19.

In accordance with the governor’s plan 
to reopen Oregon, much of the state has 
begun a slow phase-in of various services 
as it enters a period of recovery. MEC has 
begun a measured and gradual approach 
as we look to return to normal work 
and business practices. On June 15, the 
cooperative reopened the lobby to the 
public. Employees working from home 
have started to return to the office.

We are following all recommended 
health protocols to keep our employees 
safe as they return to work. We have 
secured additional supplies of face masks, 
hand sanitizer and disinfectant wipes, and 
social distancing protocols remain in place. 

To protect members visiting our 
office, we have installed clear barriers at 
the counters, counters are cleaned and 
disinfected regularly throughout the day 
and 6-foot social distancing indicators 
have been posted in the lobby. Members 
are encouraged to adhere to Centers for 
Disease Control and Prevention guidelines.

Although we hope to continue seeing 
recovery for individuals and businesses 
affected by COVID-19, we acknowledge 
this situation may continue to evolve 
during the coming weeks. We will 
regularly evaluate any measures necessary 
to protect our employees and members 
while continuing to serve you. 

Dave Schneider
General Manager
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