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Dear Member:

Midstate Electric Cooperative continues  
to monitor and follow the advice from  
the Centers for Disease Control and  
Prevention, World Health Organization, 
and our state and local government in pro-
tecting one another from contracting and 
spreading COVID-19. We are implement-
ing lessons learned from others to slow the 
spread of the virus.

Lobby Closed to the Public
In response to Gov. Kate Brown’s directives 
to contain the spread of COVID-19, our 
office lobby is closed to the public. Rest 
assured, we are still open for business. 

COVID-19 may necessitate changes 
in how we interact, but it will not change 
what we do. Line crews still respond to 
outages, service order work continues, bills 
will be processed and mailed, and you can 
still speak with our employees about your 
bill or service by calling 541-536-2126. 

Although our payment kiosk and drop 
box are available at the office, I encour-
age you to consider other payment options 
to avoid leaving the safety of your home. 
Payments can be made by calling 541-
536-2126 option 2 or by managing your 
account via SmartHub (standard billing) 
or MyUsage (prepaid billing) on our web-
site, www.mse.coop. If you need help, call 
and speak to one of our member service 
representatives. 

Payment Assistance
MEC is working with federal and state 
assistance programs to secure funding for 
members who are having difficulty paying 
their bills. If you are in that situation, call 
us at 541-536-2126 for available options, 
including community assistance programs. 

In the spirit of the community working 
together, members who want to help those 
affected financially by COVID-19 can con-
tribute to MEC’s relief fund by calling us. 

Keeping the Lights On
The key to keeping the lights on is healthy 
employees. We are thankful no one at 
MEC has tested positive for COVID-19. 
We continue to follow preventive measures 
to decrease the risk. 

The line crews have been separated 
from other employees and even from each 
other to limit possible spread of the virus. 
Crewmen have been assigned to perma-
nent crews and report to separate loca-
tions at the headquarters facility or take 
trucks home at night and report directly 
to the job site. When not enough company 
vehicles are available to ensure the CDC 
recommended social spacing, crewmen are 
paid mileage to use personal vehicles. 

Separation of the office employees 
has taken place. To the extent possible, 
employees are working from home. For 
employees unable to work from home due 
to technical and corporal limitations, we 
have established working areas per CDC 
guidelines, and have increased cleaning 
and sanitizing procedures.

Please take care, stay well and know we 
will continue to operate and provide the 
highest-quality service possible. 

Thank you for you continued support 
through this difficult time. We will keep 
your lights on.

In-person Annual Meeting Canceled
Please see page 8 for additional 
information. 

Dave Schneider
General Manager
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