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Dear Member:

As an electric cooperative, our priority is to 
provide safe, affordable and reliable power 
to our consumer-members. Because we are 
a co-op, our mission is to enrich members’ 
lives and serve the long-term interests of 
our communities. This mission has never 
been more critical than in recent months. 

One of the seven principles that guides 
all co-ops is Concern for Community. To 
me, this principle is the essential DNA of 
Midstate Electric Cooperative, and it sets 
us apart from other electric utilities. 

October is National Co-op Month, and 
electric cooperatives across the country 
are highlighting the many ways we “Power 
On.” We play an essential role in serving 
our communities. 

Who would have fathomed in March 
that COVID-19 would have such an 
unprecedented effect on our communities 
and our nation? The changing circum-
stances due to the pandemic have 
challenged how we operate. 

As an essential service—and to ensure 
the reliability of your power supply—we 
modified our operations to safeguard 
business continuity. Our line crews are 
separated from other employees and even 
from each other. Crewmen were assigned 
to permanent crews and report to separate 
locations at the headquarters facility. 
We separated office employees for social 
distancing. 

To the extent possible, employees are 
working from home. For employees unable 
to work from home due to technical and 
other limitations, we established working 
areas per Centers for Disease Control and 
Prevention guidelines. 

We also temporarily closed our lobby to 
the public to ensure the health and safety 

of our employees and our members. 
We also made the difficult decision to 

cancel our in-person annual meeting. 
For the health and safety of everyone, 

we believe these measures were prudent 
courses of action.

Even though COVID-19 changed how 
we interact, it did not change what we do. 
Line crews still respond to outages, work 
continues with service orders, bills are 
processed and mailed, and our employees 
are available to answer your questions 
and concerns during business hours at 
541-536-2126. 

In support of our members impacted by 
COVID-19, MEC temporarily suspended 
late fees and disconnections. We worked 
with members to receive energy assistance 
from local agencies and have helped them 
with special payment plans. 

We also offered payment assistance 
through our relief fund—a fund made 
possible through member/employee 
donations. 

I remind you of these efforts not to 
boast about MEC, but to explain how 
much we care about our members and 
communities. We have seen other local 
businesses rise to meet similar challenges 
during this time, because that is what 
communities do. 

While the challenges caused by COVID-
19 have been daunting, I am inspired to 
see how everyone is pulling together. 

Thank you for your continued support. 
We will continue to Power On. 

See page 8 to enter this year’s Co-op 
Month Contest.

General Manager Dave Schneider

Clarification: The September cover photo was 
taken by 
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